
Simplified Control Operation

The Operator’s Control Panel has been designed for accurate and
simple use. There are only Six Instruction Buttons:

Encode Count Buttons   =     1      4      20      40

RESET (Clear Count)   =   RESET

START (Dispense Mode)   =   VEND

Pulses from each Count Button add to the total on the Bright Red
LED Digital Display. The operator reads the total displayed, to
confirm and verify that total is correct. If total is correct, the operator
then pulses the  VEND Start Dispense Button.

If total is incorrect, the operator pushes the RESET Reset Count Button,
which clears the LED Display to zero. He then pushes the Count
Buttons, for a correct total, before pushing the VEND Start Dispense
Button.

Dimensions of the Dispenser are approx. 8 x 12 x 18
inches. Weight is about 135 lbs., fully loaded with
tokens. Dispenser housing is heavy gauge steel, with
hard acrylic Computer Grey finish.

Shipping Box = 20.5 x 16.0 x 11 inches
(52.0 x 40.63 x 27.94 cm.)

Shipping Weight (110 Volt Model) = 36 lbs. (16.3kg)
(220 Volt Model) = 46 lbs. (20.8 kg)

Note: The 220 Volt Model has a built-in Transformer
which accounts for the difference in weight.

When ordering, Customer should specify Token Size,
Control Token Number, or send samples of Tokens or
Coins which will be used in Dispenser.

The Token Tech #2000TM High Security Token Dispenser

The Token Tech #2000™ is a well proven, high-
security token dispenser, representing the ultimate in
control, accuracy, security and dispensing reliability. It
offers push-button operation, with built-in memory, and
fail-safe, hardened circuitry. It features a pre-dispense
LED display, with an automatic error re-set control
button. Operation is standard 110 Volt power. (220 Volt
Models built to order).

The dispenser is a two-key, double-lock system, with a
non-resettable counter. Vended token readings (totals)
can be taken on a daily, hourly, or work shift basis. The
dispenser is designed to be completely pilfer proof,
and theft proof. It has the option of being bolted to a
counter or wall, if desired.

The Token Tech #2000™ comes with a 10-foot remote
control unit, which can be either hand-held, or
mounted on or near a cash register, for more
convenient use.

Hopper capacity is from 6,000 to 10,000 tokens,
depending on token size. It can be used with a wide
range of tokens, including all of those now in use.

Each dispenser has a display frame ready for you to
insert your own Display Sign. Easily printed on your
desktop printer, the dimensions are… Width = 7.87"
(200 mm), Height = 8.97" (228 mm). We suggest black
ink on medium weight card stock. Clear plastic
laminating will keep your sign clean and new-looking
for years.

TOKENS
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Special Note
The Token Tech #2000 should not be considered for
use with Aluminum or Plastic Coins or Tokens.

Tokens with grooves, or with irregular shapes will
cause problems and are not suitable to use with the
Token Tech.

Routine Replacement Parts & Components
For Token Techs in use beyond the Standard
Warranty period of one year, or  for extra Remote
Controls, etc., we keep an inventory of such items,
usually available for immediate shipment. Please
advise the Serial Number of your Dispenser.

Dispensing Coins
The Token Tech #2000 can be used to dispense
Coins. Any Coin within the range of 20.32 mm to
28.57 mm diameter (.800 to 1.125 inches) is possible.
This should be specified when ordering.

In many Countries, it is not possible to use “Bill
Changers” because of the size and variations of the
Currency in that Country, and/or due to the fact that
Currency Validators (Readers) have not been
developed or perfected for the Currency (Paper
Money) of the Country involved.

Dispensing Coins is one of the reasons for the New
Encode Button Options for the Remote Control.

Warranties and Guarantees
The Token Tech #2000 is offered with a 30-day
return guarantee, with full refund, excluding
shipping charges. If you are not completely
satisfied, for any reason, you may return your trial
order. Returns under this guarantee must be
authorized with prior written notice and approval,
and with shipping charges prepaid. Returns must be
securely packaged for safe transit, and fully
insured. Damaged returns will not be accepted
under this guarantee.

The Token Tech #2000 is sold with a one-year
warranty from date of shipment, against any defects
in workmanship or serviceability. Defects which
might be caused by misuse or abuse of the products
will not be honored, and will void this warranty. No
other guarantees or warranties are implied or
expressed.

All Guarantees and Warranties are non-
transferable, and apply to the Original Purchaser
only.

“We just passed the 3-million
count on our first Token Tech.
This one, and our other 4 are
working fine.”

“We really liked our first Token
Tech, which is why we ordered
our second. I’m calling now to
order our third.”

“The Token Tech eliminates the
need to spend hours making up
rolls of 20 and 40 Tokens. We
are saving enough labor cost to
more than pay for it in less than
two months.”

“The best investment since we
bought our fax machine. I can’t
ever imagine doing business
without either one.”

“We have good employees . . .
The Token Tech removes the
temptation for them to become
“silent partners” by skimming
the till.”

“It’s great! You should have come
out with it 10 years ago.”

“The Token Tech eliminates long
lines at our cashier’s cage. Our
customers like it, too!”

“Our Batting Cage Tokens are
valued at $1 each. Anyone with
a high-value Token should be
using a Token Tech.”

“The first two Token Techs are
excellent. We are sending our
purchase order for six
additional units.”

“We were using a system which
had the “illusion of control” . . .
The first shift manager counted
all our Tokens. The third shift
manager emptied all the
cashboxes, and did a day-end
count.”

“The Token Tech has simplified
our whole operation, and we
know exactly where we stand
every hour.”

“We bought a similar item, made
in Europe. It cost a lot more, but
it never worked right, so we sent
it back. Your Token Tech is far
superior.”

Token Tech 2000TM High Security Token Dispenser
User Reports
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Nosotros Lo Hacemos Posible
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Token Tech #2000TM Dispenser: Standard Features & New Options

These two illustrations show the rear view of
the Token Tech Housing. At the lower back

of the unit, you see:

A The Primary Counter with Viewing Lens.
This Counter has 6 Digits, and is NON-
RESETTABLE. The daily “Start Count” is
recorded, and is subtracted from the
“Ending Count” . The difference is the total
Tokens dispensed.

B Connector Port for Remote Control Cable.

C The “On-Off” Switch.

D Power Supply Cord with Safety Strain
Relief.

These two illustrations show the New & Optional Manager’s Second
Counter. It is accessible Only when the Manager opens the Security Cover

to load additional Tokens. This is a 5-Digit Counter, and is PUSH BUTTON Re-
SETTABLE to zero (00000).

Both Counters are pulsed when dispensing,
and both register a Continuous Count. The
Manager’s Second Counter eliminates the
need of subtracting a 6-Digit (Starting Count)
Number from a
6-Digit (Day’s
End) Finishing
Count.

The Manager’s Second
Counter is positioned
under the Safety Feed
Ramp, and does not
interfere with the
Token feed to the
Rotary Hopper.

The Standard Remote Control
has Input Buttons 1-4-20-40-

Reset-Vend. You can easily get to
ANY desired Dispense Count. The
Bright Red Display starts with “0”
and increases with each Button
pushed.

To dispense 9 Tokens, you would
push 4+4+1. For 25 Tokens,
20+4+1.

If you make a mistake, and the
Display is incorrect, then you push
the “Reset” Button which returns the
Display to “0”.

When the Display reads the desired
Dispense Count, push the “Vend”
button, and the Dispenser proceeds
with the dispensing operation.

Several of our Customers have
requested Special Input Buttons.
These Options are now available:

Dispensers ordered with any of the
Special Input Buttons shown here
have an Additional Charge of $50.00
for each Dispenser.

A B C D

4

© Copyright All Rights Reserved. Reproduction Prohibited. Printed in USA, September, 2007.
Van Brook of Lexington, Inc. • 1450 N. Broadway • Lexington, KY 40505 • U.S.A.

A division of Osborne Coinage Company
Phone +1-859-231-7100  •  Fax +1-859-231-7108 • 1-800-553-3134.

www.vanbrooktokens.come-mail: sales@vanbrooktokens.com

y

r
e

w



vending 20 Game Tokens for your customer’s $5.00 bill.
The Dispenser stops vending at 16 Tokens, because the
hopper is empty. The Display will read “4” as the balance
due. The memory circuit remembers this balance until it is
paid out, or until the Reset Button is pushed, clearing the
Count Circuit.

Examples of Operating the Dispenser:

Arcade Tokens are valued at 25¢.

The sale is $1 Operator pushes 4 + VEND

The sale is $5 Operator pushes 20 + VEND

The sale is $10 Operator pushes 40 + VEND

Your Pizza-Gameroom offers a free Game Token for each
$1 in purchases. The Pizza Sale is $9.38.

Operator pushes 4   +   4   +   1   +   VEND

Model #2000 Token Tech™ . . . . . . . . . $1,425.00

Optional Features Available:

•  220 Voltage  . . . . . . . . . . . . . . . . . .Add $150.00
•  Special Size Coins or Tokens No Extra Charge
•  Special High-Speed

Encode Count Buttons  . . . . .Add $  50.00
•  Manager’s Second Counter

Re-Settable Push Button . . . .Add $160.00

Remittance in full with order. Prompt refund on 30-day
trial. Refund does not include the shipping charges.

Prices are FOB Cincinnati, OH, USA.

Point of Sale Model
By popular request, tokens can now be dispensed,
counted and totaled by your cash register with the P.O.S.
Tech 2000. With just a standard RS 232 link and the
included software, the cash register can control token
vending - no remote control needed. Up to 255 tokens can
be dispensed at one time. The P.O.S. Token Tech can be
configured for all sizes of tokens from 0.800" to 1.125" and
is available in 110-115 volts only.

P.O.S. Token Tech 2000TM . . . . . . . . . . . . . . . . . . . . . $1,699.00

Prices are FOB Cincinnati, OH, USA.

Large Hopper Capacity

When filled to capacity, the Token Dispenser weighs about
135 pounds. Capacity depends on size of Token, as
shown below. For sizes other than those listed,
Dispensers can be built to order. Quotation on request.

Token Size Capacity Token Size Capacity

.800................10,000 .984...............7,500

.882..................9,000 1.000..............7,500

.900..................9,000 1.125..............6,000

Coin              Capacity     Coin                Capacity

US Quarter ...........7,000 Brazilian 20 Cruzados 4,500
Canadian 25¢.......8,000 Venezuela  1 Bolivar ..5,000
Australian 20¢ ......5,000 Chile  1 Peso..............4,500
Canadian Dollar ...6,000 Ecuador  1 Sucre .......4,000

Non-Resettable Counter

Any total desired can be counted and vended. The TOTAL
VENDED COUNTER is completely tamper-proof and
NON-RESETTABLE. Hourly, daily, work-shift, etc.,
readings can be taken, for Total Tokens Vended in that time
interval. The total is determined by subtracting the
previous reading from the current reading.

It is a good idea to keep an on-going Managers Log Book
or Diary for these records. Also, some managers insist
that both he and the employee read the totals, and the
employee is often asked to sign or initial his confirmation
of correct readings. This is recommended especially when
high-value Tokens are involved.

Lock-Out Feature

Dispenser cannot be operated unless Manager’s Key is
inserted and turned to the ON Position. In the event of a
power failure, or mechanical malfunction, the Dispenser
automatically shuts down. If there is a power outage
during a vend countdown cycle, the Dispenser remembers
the balance due the customer.

Countdown & Memory Features

The LED Digital Display shows the “countdown” as the
hopper is dispensing Tokens. Hopper payout is fast, and
without interruption. If there is a hopper run-out during a
vend mode, the balance due count shows on the Display.
Let’s say, for example, that you are in the process of

GAME
TOKENS

CARWASH
TOKENS

AVAILABLE
HERE

ADMISSION
TOKENS

TURNSTILE
TOKENS

CIGARETTE
TOKENS
AVAILABLE

HERE
PROOF OF AGE

REQUIRED

VENDING
MACHINE
TOKENS
AVAILABLE

HERE
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